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Impact measurement and reporting

of social enterprises of social enterprises
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over the last year

of social enterprises
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740/0 even last year é

84% W 67% '@‘

of social enterprises
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(Source: State of Social enterprise, 2021)
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Technology integration & digital innovation

» The convergence of tech and social impact is gaining
prominence

* New concept of digital hybridity: combination of CAST
social and commercial mission (He et al., 2022)

- Creation of a new type of organisation: Electronic We are a charity helping organisations use
Social Enterprise ( fSE s) (Javed et al., 2020) digital for social good

. Use Of |nnovat|0n Or|entat|0n tO dr|Ve beSt practlce We help charities and s Ilmp ct organisations to make the fullest use of digital technology,
and values (Norris and Ciesielska, 2019) e e el i

We work with organisations to help them embed digital and design ss their services,
strategy and gov and with sector leaders and funders to create an environment which
4 supports and e rages this. All of the programmes and initiatives we offer are free of

AboutUs OurWork Blog ContactUs Q

//
Product and service development Y o oo st
« Sustainable products and services such as CAST q I

» Use of chatbots to support innovation in disaster
areas

« Development of Al for global good (Mulgan, 2021) Social economy & 4IR
« Machine learning in response to climate change
» Fostering experimentation to drive social change



https://ssir.org/articles/entry/the_social_economy_and_the_fourth_industrial_revolution
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* Collaboration is viewed as critical to the activities of
SEQO’s (Kosmynin, 2021)

* Hybrid organisations combine 2 or more institutional
logics (Savarese et al., 2020)

+ The notion of cross-sector collaboration assumes clearly |
defined logics and boundaries (Gutierrez et al., 2016)

« Social enterprise-corporate collaborations may be known
as “cross sector social partnership” (Clarke and Crane,
2018)

» 3 types of collaboration: philanthropic, transactional,
integrative (Austin, 2000)
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Leadership and purpose

« Language

» Mission and culture

Funding and investment

* |[nnovations in impact investment

« Crowd funding and community led financing

Scaling social impact

* How to scale without compromising mission

« Balancing growth whilst maintaining purpose
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o Recovery Community Trauma Counselling Volunteering
Support Recovery Support Service & Ambassadors

Ny ‘H“‘Hr &

Families and Carer Recovery Connections Residential South Tees
Support on Campus Rehabilitation Employment Connections

connections
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